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purpose

The authors conducted a training program for support workers at a facility for people
with intellectual disabilities, focusing on the collecting, accumulating, sharing and updating of user
preferences, and examined the results.

method

Participants: Approximately 15 staff members from Facility A (a residential facility for people with
intellectual disabilities) participated (the number of participants varied depending on the session).
Period: May 2022 to February 2023

Procedure: (1) Based on Watson, J. (2016) and other sources, the authors gave a lecture on the
importance of the four elements of preference (collecting, accumulating, sharing
updating). (2) Participants extracted preferences from a portion of the daily
reports and held discussions on them once every two months. (3) Participants
reported on the progress of changes in the daily reports. They also held
discussions among staff members about changes in support and observation.
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Table 1: Changes in number of recorded events in workers’ journals (items in red).
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