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Fig.1:  Changes of topics in workers' journals

Nov-2021 (total 112)

Table 1:  Changes in number of recorded events in workers’ journals
(records on Mr. A ,an example)

Nov-2021 total 112)

recorded events num

Needs 8

living 45

daytime 
activities

11

health 1

emotion 5

leisure time 5

personal 
relations

1

Individual 
support II

28

dietary nutrition 2

seeing a doctor 6

recorded events num

needs 11

living 34

daytime 
activities

26

health 4

emotion 3

leisure time 5

personal 
relations

1

Individual 
support II

26

dietary 
nutrition

4

seeing a 
doctor

4

family 
relations

3

Nov-2022 (total 122)

Recorded scenes.

About the desired 
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take a bath
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Buy juice

walk

Recorded scenes.

About the desired 
purchase

take a bath

mid-afternoon snack

Buy juice

walk

Requests made by the 
individual

With supporters
communication

Spending leisure time

Events in the park

The authors conducted a training program for support workers at a facility for people 
with intellectual disabilities, focusing on the collecting, accumulating, sharing and updating of user 
preferences, and examined the results.

Participants: Approximately 15 staff members from Facility A (a residential facility for people with 
intellectual disabilities) participated (the number of participants varied depending on the session).
Period: May 2022 to February 2023
Procedure: (1) Based on Watson, J. (2016) and other sources, the authors gave a lecture on the 
importance of the four elements of preference (collecting, accumulating, sharing and 
updating). (2) Participants extracted preferences from a portion of the daily 
reports and held discussions on them once every two months. (3) Participants 
reported on the progress of changes in the daily reports. They also held 
discussions among staff members about changes in support and observation.

(Nagawa, Nobuhara and Kobayashi, 2022)

The number of recorded 
items was almost the same 
in both years (2021=42, 
2022=44), but the types of 
items increased. This 
indicates that the workers 
expanded their interests to 
various areas (Fig. 1). The 
same expansion of recorded 
content was observed in the 
records of one user (Table 1) 
(items in red). 
From these things, the 
authors think the increase in 
user interest is reflected in 
the expansion of variation in 
the records. In addition, we 
point out what is essential is 
not the act of writing the 
records but rather the 
workers deepening their 
interest in users by sharing 
information about them and 
increasing the amount of 
discussion.
We must continue to 
examine the data further.
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