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0. Overview

Live captioning is an essential support for the social participation of people with hearing disabilities. In Japan, a public
captioning service has been established under the Comprehensive Support for Persons with Disabilities Act, but the scope of its
use is limited and its use in higher education institutions is not permitted. In higher education institutions, universities and other
institutions train and dispatch their own live captioning interpreters as a reasonable accommodation under the Law on
Elimination of Discrimination against Persons with Disabilities. The system and resources are divided between live captioning in
daily life and higher education. This report analyses the current situation of live captioning resources in higher education and the
local community and explores the possibilities for mutual resource sharing. Particular attention will be paid to live captioning
resources at universities and public captioning resources in the community, and the possibility of synergy between the two will
be discussed based on live captioning activities at UNI, to which the author belongs.

1. What is live captioning?

One of the methods to guarantee the participation of the hearing
impaired in classes and events.
The system is designed to ensure the participation of people with

hearing disa
iInformation.
iInformation.

pilities in classes and events by providing textual

_ive captioning transforms spoken words into written
t's used in many settings, including daily life, university
classes, events for people with disabilities, training courses, and more.

In Japan, live captioning at universities isn't part of the official system,
but universities provide it.

2. Difference between live captioning in higher education and in

public captioning service

(1) Deferent aspects

3.Challenges in integrating public captioning and university

captioning

« Lack of understanding that live captioning is a right to participate in

society.

Live captioning is a right, not a charity, and should be provided on an
as-needed basis, not limited to certain occasions. History of captioners
being positioned as “ volunteer workers” is another obstacle.

Shortage of public captioning services in the local community: Due to
the lack of human resources and the bias of the workforce, it is difficult
to provide services in a variety of fields.

Differences in training curriculum and goal setting.

While the Ministry of Health, Labor and Welfare has established a
curriculum for the training of public captioning services, each university
has its own curriculum, which varies in content and the duration of the
training.

Development of a training curriculum to acquire complementary skills
and understanding: A comprehensive training curriculum needs to be
developed to meet the needs of both higher education and the
community.

Introduce a certification system for live captioning experience in higher
education: A unified curriculum and certification system for live
captioning experience would help ensure the quality of captioners and
reduce barriers to entry into the public captioning service.

Acceptance of external personnel in higher education: A system should
be designed to allow local public captioning services to be utilized in
higher education institutions.

4. Conclusion

Aspect |Captioning in Higher Education |Public Captioning Service
Participation of hearing-impaired Communication in social life for the
Needs . SR
students in classes deaf and hearing impaired
Reasonable accommodation by each |A official communication support
university service by a local government
System
Act for Eliminating Discrimination The Comprehensive Support for
against Persons with Disabilities Persons with Disabilities Act.
Situations of |Lectures, practical training, seminars, |Public institutions, medical institutions,
use etc. at universities, etc. daily life, etc.
Supported Part-time students Public captioning service workers, Paid
by volunteers, average age 99
Training University-unique (a few hours to a Curriculum of 84 hours or more as
. stipulated by the Ministry of Health,
curriculum  [dozen hours)
Labor and Welfare
Scope of  |Covered lectures and programs offered Meetlpgs.sponspr.ed by pUb.“C
T organizations, visits to medical
coverage |by universities

institutions and government offices, etc.

Cost-sharing

No cost-sharing for the hearing
impaired

No cost-sharing for the hearing
impaired

(2) Current status of resource sharing
Breakdown of actual captioners in UNI

Inexperienced

Students

Public Captioning Service Workers

Graduates

Students: 36%, graduates: 27%, public captioning service workers: 23%, inexperienced: 15%,
out of 60 captioners.

. Although there are differences between the two fields of live
captioning, some captioners work in both fields.

. UNIis a one of the places for public live captioners who wish to

expand their activities higher education.

. Shimonakamura et al. (2023) indicate that a certain number of live
captioner students wish to continue their activities after graduation.

Sharing live captioning resources can help the hearing impaired
participate in society. In the future, we can expect:

Considering specific training curriculum content

A system for becoming an official live captioner through university
captioning experience.

By working on these issues, we can contribute to the effective use of live
captioning resources and the social participation of the hearing-impaired.
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