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REFLECTIONS ON THE RIGHTS OF PERSONS WITH DISABILITIES “TO HAVE 

FUN” – EDEN SOCIAL WELFARE FOUNDATION AS EXAMPLE 

The aim of this study is to analyze the 

experience of the Eden Social Welfare 

Foundation, over its many years with a focus 

on its organized trips for caregivers and persons 

with disabilities whom it serves. During such 

trips, participants with disabilities encounter 

limitations. How foundation staff members 

overcome the limitations of the external 

environment to support persons with disabilities 

to enjoy travel on an equal basis with others is 

an important question. 

Objectives 

Methods 

Results 

One of the limitations was that 
persons with different mental 
disabilities (including autism) had 
to share a space (tour bus) for an 
extended period of time. This may 
affect emotions and behavior. In 
addition, for persons with physical 
disabilities there are needs such as 
accessible restrooms and to be 

moved to and from the bus. 

To overcome these limitations, 
planning of the transportation 
route was carried out and pre-
departure meetings were held to 
discuss group dynamics and 
communication methods to help 
participants relax, to be able to 
use the restroom when needed 
and to actively participate. 
Although the transportation time 
was extended, the quality and 
impact of the experience were 

strengthened. 

Transportation 

One of the limitations encountered 
was the inconsistency in accessible 
facilities among accommodation 
venues. In some places, rooms 
were accessible, but the level of 
accessibility of the surrounding 

environment was low. 

To overcome these limitations, it 
was necessary to strengthen 
human resources support. For 
example, people were needed to 
lift participants or to make use of 
substitute equipment. However, if 
those providing such external 
support are unfamiliar or non-
professionals, this may lead to 
higher risks of accidents and 

injuries. 

Accommo- 

dation 
Limitations that were encountered 
were related to facilities and 
environment, as well as to the 
need to raise awareness among 

the public.  

In terms of overcoming limitations, 
in addition to a large amount of or 
more specialized human resources 
support, suggestions were made 
on-site with the expectation that 
long-term advocacy of policy 
changes will lead to 

improvements.  

External 
support 

Suggestions 
The purpose of the third item under subparagraph one of Article 30 of the CRPD, specifically, it is recommended that 

transportation should not only be convenient and efficient, but also accessible to groups of persons with disabilities. 

Accommodation venues need to elevate the level of accessibility of their facilities and incorporate special design based on 

the daily life needs of persons with disabilities. In terms of external support provided to travelers with disabilities, no matter if it 

is companions, family members, friends, volunteers or foundation staff members, all should be made aware of the situations 

of the participants and think about what needs to be prepared or considered before, during and after the trip, even in terms 

of the most fundamental support and assistance during the trip.  

 

Data used in this study was obtained from a survey on the 

satisfaction of participants in center-organized family trips. 

Respondents ranged in age from 20 to 40 years with 20 

persons per group. The focus was on the experiences of 2016 

and 2017. The survey questionnaire was comprised of 

questions related to the organization of these trips with 

answers based on a five-point scale, as well as open-ended 

questions. Twenty questionnaires were returned from a total 

of 40 participating staff members and caregivers.  


